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Can the Reforms of Cross-border E-commerce Reduce the Dependence of Companies
on Key Customers: A Quasi-natural Experiment Based on the Comprehensive
Pilot Zone of Cross-border E-commerce
DAI Bin' MIN Shiyao®

(1. School of International Business and Management ,Sichuan International Studies University ,Chongqing 400031,China ;

2. School of Economics and Business Administration ,Chongqing University ,Chongqging 400030, China)

Abstract: As a key institutional innovation for China’s high-level opening-up, the comprehensive
pilot zones for cross-border e-commerce are of strategic significance for promoting industrial trans-
formation and upgrading. From the perspective of institutional economics, this paper systematically
analyzes the mechanism through which cross-border e-commerce reforms affect the customer struc-

ture of enterprises by reducing transaction costs and optimizing resource allocation. Using a multi-
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period difference-in-differences model, it takes the comprehensive pilot zones for cross-border e-
commerce established in batches between 2010 and 2021 as the policy shock source to identify their
net effect on the dependence of enterprises on key customers. The results show that cross-border e-
commerce reforms have significantly reduced the dependence of enterprises within the pilot zones on
key customers. Mechanism tests reveal that cross-border e-commerce reforms have significantly
weakened enterprises’ dependence on key customers through three pathways: optimizing supply
chain efficiency, alleviating financing constraints, and improving production efficiency. Heterogene-
ity analysis indicates that cross-border e-commerce reforms have a more significant customer struc-
ture diversification effect on enterprises with a low level of risk-taking, small and medium-sized en-
terprises, those in the manufacturing industry, and those with long-term strategic vision in man-
agement. This paper provides a theoretical framework and policy suggestions for cross-border e-
commerce platforms to empower enterprise innovation and optimize customer structure in the era of
the digital economy. and is of important reference value for improving the new development pattern
of "dual circulation" and enhancing the independent and controllable capabilities of industrial chains
and supply chains.

Key words: Cross-border E-commerce Reform; Dependence on Key Customers; Cross-border E-

commerce Pilot Zones; Customer Concentration
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Equalization of Urban Basic Public Services and Land Transfer of Rural Migrant Populations

ZHANG Lanxin PU Yanping YUAN Bohui

(School of Public Policy and Administration , Chongqing University, Chongging 400044, China)

Abstract: Currently, the transition of the rural labor force in China from "leaving the land" to
"transferring the land" remains sluggish. Narrow the gap between non-agricultural transfer scale
and land transfer scale is of great significance for promoting urban-rural integrated development. U-
tilizing data from the 2017 China Migrants Dynamic Survey(CMDS), this study measures the basic
public service equalization index at the urban district level and further explores how the urban basic
public service equalization influences land transfer behaviors among rural migrant populations. The
findings indicate that the equalization of urban basic public services significantly promotes rural mi-
grants’ participation in land transfers, primarily by increasing their income relative to that of urban
residents and enhancing social recognition of urban societies. Further analysis reveals that besides
facilitating land transfers of rural migrants, the development of urban basic public service equaliza-
tion also drives the expansion of their land transfer activities toward market orientation and ano-
nymity. Over the long term, these effects initially strengthen and then weaken within the duration
of rural migrants’ urban residence, exhibiting an inverted U-shaped pattern. From the perspective
of access to urban basic public services, this study offers new insights into promoting land transfers
among rural migrants. Accordingly, policies aimed at urban-rural integration should deepen reforms
of the urban basic public service supply system grounded in permanent residence, ensure compre-
hensive coevage for rural migrant households, and safeguard their legitimate land rights.

Key words: Equalization of Basic Public Services; Rural Migrant Population; Land Transfer;

Market-oriented Transfer;Integrated Urban-rural Development
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