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How can Multiple Digital Applications Enable Enterprises to Export

MAO Defeng' PENG Fei®
(1.School of Business s Anhui University s He fei 230601, China ;2.School of Economics ,
Hefei University of Technology,Hefei 230601, China)

Abstract:In the context of the new development stage,digital application is of great significance to
unleash China’s economic development potential and enhance its new advantages in international
competition.Based on the data of more than 20000 Chinese private enterprises in 2020, this paper ob-
serves the specific links of enterprise digitalization application,and explores the effect and internal
mechanism of multi-digital application on enterprise export.The results show that the application of
multiple digitization can significantly improve the export decision and enlarge the export scale.
Among them,the application of digitalization in product design,supply chain management,customer
management and sales management has a significant role in promoting the export of enterprises,
while the digitalization in internal management and security monitoring of enterprises has no trade
promotion effect. Heterogeneity analysis shows that the improvement of financing constraints,fiscal
subsidies, business environment, political connection and technology level have positive promoting
effects on the trade effect of digitalization. Mechanism evidence shows that the application of
multiple digitization can promote the development of enterprise export trade by stimulating enter-
prise R&D innovation, improving human capital level and labor productivity. The conclusion
provides decision support and empirical basis for the government and enterprises to enable export
trade development under the background of digital economy.

Key words: Digital Application; Export Trade; R&.D Innovation; Human Capital; Labor Productiv-
ity
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